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Failure Causes

Pouring household and home improvement chemicals down your drains, flushing 
garbage down toilets, excessive water use, and failure to provide proper maintenance 
aren’t the only culprits for septic system failure. Take note of these additional causes 
of septic failure:

Hot tubs
Hot tubs may be a great way to relax, but when it comes to emptying them, your 
septic system should avoided. Emptying a hot tub into your septic system stirs the 
solids in the tank, pushing them into the drainfield, causing it to clog and fail. 

Drain cooled hot tub water onto turf or landscaped areas far away from your 
septic tank and drainfield, and in accordance with local regulations. Use the 
same caution when draining swimming pools.

Water purification and softening systems
Some freshwater purification systems, including water softeners, 
unnecessarily pump water into septic systems. Such systems can 
send hundreds of gallons of water to septic tanks, causing agitation 
of solids and excess flow to drainfields. When researching water 
purification and softening systems, check with a licensed plumbing 
professional about alternative routing for such treatment systems.

Garbage disposals
Consider eliminating or limit the use of garbage disposals. While convenient, 
frequent use of garbage disposals significantly increases the accumulation of sludge 
and scum in septic tanks, resulting in the need for more frequent pumping. 

Improper design or installation
The proper design and installation of a septic system is essential for it to  
correctly function. A home’s groundwater table, soil composition, and a properly 
leveled drainfield are just a few factors to ensure a well-functioning septic system.  
Be sure to do your research when hiring septic professionals.  

Failure symptoms: Mind the signs! 

A foul odor isn’t always the first sign of a malfunctioning septic system. Call a septic professional  
if you notice any of the following:

 • Wastewater backing up into household drains.

 • Bright green, spongy grass on the drainfield, even during dry weather.

 • Pooling water or muddy soil around your septic system or in your basement.

 • A strong odor around the septic tank and drainfield.

Mind the signs of a failing system. One call to a septic professional could save you thousands of dollars!

   Cloggersdiapers, cat litter, cigarette

filters, coffee grounds,
grease, feminine hygiene

products, etc.    Killershousehold chemicals,
gasoline, oil, pesticides,

antifreeze, paint, etc.
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